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POLARIS IS A LEADING VENDOR OF WORKFORCE SOLUTIONS,
PROVIDING ENTERPRISE MANAGEMENT SOFTWARE FOR THE
UTILITY SERVICE INDUSTRIES.



POLARIS WORKFORCE FEATURES
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= —-m Polaris Workforce solutions reflect your business
— Pl A o practices. We focus on the key aspects that make
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your business efficient and keep your customers
o satisfied.
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Workflow tickets and responses are generated and
updated to your existing enterprise applications
and databases through our advanced transaction
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Features include:
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Live transmissions using the latest in wireless Internet technology.
GPS-based vehicle tracking and monitoring.

Integrated Mapping - seamless integration with Microsoft
Streets and Trips allows users to view workflow in a
geographical area, organize their work in the most efficient
manner, and obtain accurate directions.

Plant mapping, providing a one button click from the ticket
view window to display the customer’s GIS plant mapping.
Ticket routing by location and/or priority.

Integrated text messaging alert notifications.

User friendly mobile application displaying all ticket types in
one interface.

Web interface for monitoring, archives, reports and statistics.

= - == T + Reception of underground locate tickets

== TEE from multiple state call centers.

- — == ==  Paperless transactions with time stamped
manifest scanning or picture captures.

+ Support for a wide variety of mobile de-
vices, including Microsoft Windows lap-
tops and CE devices.

+ Currently processing over 40,000 transac-
tions daily with 24/7 tech support.
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Commonwealth Technology Group, Inc.
600 West Broadway * Hopewell, Virginia 23860 * 804-452-4849 * www.polarisutility.com



